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Lietotaja liguma uzskaites Nr./ Contract’s reg.No. by User 061-2/2018

CSAM Prosang AB, Zviedrijas uznémuma
registracijas numurs 556319-8125, turpmak
teksta saukts Prosang, un Valsts asinsdonoru
centrs, Riga, Latvija (VNM  Kkods
90000013926), turpmak teksta  saukts
Lietotajs, vienojas par sekojoso.

LIGUMS

1. IEVADS

1.1. Prosang ir izstradajis ADP (automatiska
datu apstrade) sistemu, kas ir specificéta
un piegadata saskapa ar 2005. gada 22

.septembra  ligumu Nr.VM  VADC
05/33AS ,,Specializétas asins dienesta
programmatiiras, saistitas sistému

programmatiiras piegade un ievieSana”
starp Valsts asinsdonoru centru un
Databyran for informationsbehandling
AB, turpmak teksta sauktu Sistema.
AtseviS8ka asins banka vai lidzvertigs
partneris turpmak teksta saukts Lietotajs.

2. DARBA UZDEVUMA APTVERUMS
2.1. Saskapa ar §1 liguma noteikumiem un
nosacijumiem Prosang nodroSina Sisteémas
uzturéSanu. Tas ietver ar Sist€ému saistito

pakalpojumu un dokumentacijas
nodroS$inasanu.

2.2. Prosang uzturéSanas nodrosinasanas
pienakums _ietver funkciju izpildi

kaveéjoSo defektu, kas rodas Sisteémas
ekspluatacijas laika, noveérSanu. Prosang
atbalsta _nodroSinasanas __pienakums
ietver Prosang pieejamibas Lietotajam
nodroS§inasanu pamatota liment, lai sniegtu
atbildes wuz jautdjumiem saistiba ar
Sistemu.

Grozijumus darba uzdevuma aptvéruma

2.3.

CSAM Prosang AB, Sweden corporate
registration number 556319-8125, hereinafter
designated Prosang, and State blood donor
center, Riga, Latvia  (register  code
90000013926), hereinafter designated User,
have agreed as follows.

CONTRACT

1. BACKGROUND

1.1. Prosang has developed an ADP
(automatic data processing) system, that
is specified and delivered according to
contract from 22.09.2005 between State
blood donor centre and Prosang for
informationsbehandling AB, “Supply and
implementation of specialized blood
agency software and related system
software” No.VM VADC 05/33AS,
hereinafter designated the System. The
individual blood bank or equivalent is
hereinafter designated the User.

2. SCOPE OF THE ASSIGNMENT

In accordance with the terms and
conditions of this contract, Prosang shall
henceforth maintain the System. This
includes providing service and
documentation pertaining to the System.
2.2 Prosang’s maintenance undertaking
includes the remedying of function-
inhibiting defects that arise during
operation of the System. Prosang’s
support undertaking includes Prosang
being accessible to the User, to a
reasonable extent, to answer questions
concerning the System.

Amendments to the scope of the
assignment may only be made following

2.1

2.3



var veikt tikai ar 1paSu vienoSanos
ligumsledzg&ju pusu starpa.

3. DARBA UZDEVUMA IZPILDE

3.1.Darba uzdevums tiek izpildits ripigi un
visada citada zina profesionali.

3.2.Ligumslédzejas puses sadarbojas un
konsultg viena otru darba uzdevuma izpildes
gaita.

3.3.Lietotajs nodrosina Prosang piekluvi €kam,
informacijai un  dokumentacijai, kas
nepiecieSama darba uzdevuma izpildei.

3.4.Prosang apnpemas izveidot kvalitates
nodroSinasanas sist€ému.

4. ATLIDZIBA

4.1. Atlidziba par Prosang darba uzdevumu
izpildi saskana ar iepriekS noteikto, tiek
maksata atbilstoSi summai, par kuru
vienojas saskana ar ligumu, kas noslégts
pusu starpa, un kura sastada SEK
537.456,- jeb euro 52.281,71 atbilstosi
Latvijas Bankas  valitas  kursam
28.03.2018. Maksajumi tiks veikti 60
dienu laika no r€kina sanemsSanas dienas
saskana ar §1 liguma 3. pielikumu un $o
valiitas kursu. Katram rékinam Prosang
pievieno piepemsSanas — nodoSanas aktu,
kas apliecina pakalpojuma sniegSanu
atbilstosi izvirzitajam prasibam.

4.2. Papildus atlidzibai, kas noteikta 4. punkta
1. apakSpunkta, papildus atlidziba tiek
maksata par:

4.2.1 dienas naudas izdevumiem un cela
un uzturéSanas izdevumiem saskana
ar ligumslédz&ju puSu starpa
noslégtu atsevisku vienoSanos;

4.2.2 izmainu  (adaptaciju)  ievieSanu
Sisttma, kas mnav §1 liguma
prickSmeta  sastavdala  (definéta
punkta Nr.2). Sadas izmainas tiek

3.1

3.2

3.3

3.4

4.1

4.2

special contractbetween the parties.

3. IMPLEMENTATION OF THE
ASSIGNMENT

The assignment shall be performed with
care and, in other respects, in a
professional manner.

The parties shall cooperate and consult
with each other when the assignment is
being implemented.

The User shall provide Prosang with
access to the premises, information and
documentation  required  for  the
assignment’s implementation.

Prosang undertakes to establish a quality
assurance system.

4. REMUNERATION

Remuneration for Prosang’s undertakings
in accordance with the above will be paid
according to the agreed sum in
accordance with signed contract between
the parties and that constitutes SEK
537.456,- or euro 52.281,71 according to
the Latvian Bank's exchange rate the
March 28" 2018. Payments will be made
by this rate at 60 days from the invoice
date of receipt in accordance with Annex
3 of this Contract. Statement of
Acceptance/Delivery should be added to
every invoice by Prosang, confirming that
service is provided in accordance with the
requirements stipulated.

Above and beyond the remuneration

specified in 4.1, additional remuneration

will be paid for:

4.2.1 per diem expenses and travel and
accommodation  expenses in

accordance with an contract
reached separately between the
parties;

4.2.2 changes (adaptations) of the

System, that is not a part of this
contract subject, specified in



4.3.

44.

5.1.

5.2.

ieviestas uz atseviSkas vieno$anas
pamata ligumslédz&ju pusu starpa,
saskana ar S$aja liguma fiks€tam
cilvékstundas izmaksam - SEK
1590,-.

Ja nepiecieSamas liguma 4.2.2. punkta
paredz&tas izmainas, Prosang péc Lietotaja
pieprasijuma sagatavo izmaksu tami, un,
vienojoties par izmaksu summu (kas nevar
parsniegt euro 9.999,- viena reiz€) un
izmaingu apjomu un saturu, Puses noslédz
atsevisku vienosanos.

Ja Prosang veic darbu, kas nav ietverts 2.
punkta 1. apak$punkta, un pusu starpa nav
citas vienoSanas, atlidziba tiek maksata
saskana ar spéka esoSajiem cenraziem un
noteikumiem un nosacfjumiem, kadus
attiecigaja laika perioda piem&ro Prosang.

5. LICENCE

Lietotaja 1paSuma tiesibas ir atrunatas
2005. gada 22. septembra liguma starp
Valsts asinsdonoru centru un Databyran
for informationsbehandling AB — Nr.VM
VADC 05/33AS ,,Specializétas asins
dienesta programmatiras, saistitas sisttmu
programmatiiras piegade un ievieSana”
punkta Nr. 8. IpaSuma tiesibas. Visi
Sisttma esoSie Lietotaja registrétic dati
uzskatami par vienpersonisku Lietotaja
IpaSumu.

Mark&jumu, informaciju, kas attiecas uz
jebkadiem patentiem, autortiesibam vai
autortiesibu mark&umu Sistéma un ar to
saistitaja programmnodro$inajuma, vai ari
uz médijiem ar kuru palidzibu sistéma tiek
padarita pieejama Lietotdjam, saglaba
Lietotajs, un to nedrikst izmainit. Tas
attiecas ar1 uz atbilstoSo mark&umu uz
visas Lietotajam sniegtas dokumentacijas.
Lietotajs  nedrikst  nodot,  pieskirt
pakartotas licences, aizdot vai jebkada cita
veida atlaut jebkuram, izpemot paSu
Lietotaju, ne tiesa, ne netiesa veida, nedz
par samaksu, nedz bez maksas izmantot

4.3

4.4

5.1

5.2

paragraph 2. Such changes can be
made in accordance with an
contract  reached  separately
between the parties, according to
fixed costs of man-hour SEK
1590,- within this contract.
If there are the changes provided by tje
point 4.2.2.necessary, Prosang prepare a
cost estimate after the User’s ask, and,
after agreement about the amount of the
costs (which must not be more than EUR
9.999,- each time) and the field and
content of changes, Parts concluded the
separate agreement.
If Prosang performs work that is not
covered by 2.1, and there is no other
agreement  between  the  parties,
remuneration shall be payable in
accordance with the current pricelist and
terms and conditions applied by Prosang
at each point in time.

5. LICENSE

User property rights are described in
contract No.VM VADC 05/33AS from
22.09.2005 between State blood donor
centre and Databyrén for
informationsbehandling AB, “Supply and
implementation of specialized blood
agency software and related system
software” point No. 8. Propery rights. All
data registered in the system by User is
considered as the property of the User.

Marking, information concerning any
patents, copyrights or copyright marking
in the System and related software or on
medium through which the System is
made available to the User shall be
retained by the User and may not be
modified. This also applies to
corresponding marking on all
documentation provided to a User. The
User may not transfer, grant sublicenses,
lend or in any other way permit anyone
other than the User, either directly or
indirect, or for payment or free of charge,
to dispose of or in another manner have
recourse to the System. Accordingly, it is



5.3.

6.1.

7.1.

7.2.

vai jebkada cita veida pieklut Sist€mai.
Lidz ar to nav pielaujama arT jebkadu
Sistémas paraugu sagatavoSana privatam
pielietojumam.

ST licence nenozimé, ka Prosang tiesibas,
piem&ram, autortiesibas vai atbilstosa
situacija patenta tiesibas uz Sist€ému tiek
nodotas Lietotajam. Tapat ari licence
nenozimé, ka Prosang tiesibas uz Sist€ému,
kas tiek darita pieejama Lietotajam, ir
nodotas Lietotagjam. ST licence neietver
ipaSo patenta licenci. Lidz ar to Lietotajs
nedrikst lietot vai izmantot pasu patentu.

6. DOKUMENTACIJA

Veicot darba uzdevumu, Prosang pastavigi
dokumenté savu darbu saskana ar
pastavosajiem kvalitates standartiem.

. INSTALACIJAS SAGATAVOSANAS
DARBI
Lietotajs veic nepiecieSamos

sagatavoSanas darbus saskana ar Prosang
instalacijas instrukcijam. Sis instrukcijas
tiek sniegtas savlaicigi.

Ligumslédz€jas puses nodroSina viena

otrai  informaciju  par  veiktajiem
sagatavoSanas darbiem wun visu citu
informaciju, kas svariga saistiba ar
instalaciju.

8. ATBILDIBA PAR DEFEKTIEM UN

8.1.

8.2.

TRUKUMIEM PROSANG DARBA
UZDEVUMU IZPILDE

Prosang ir pienakums atbilsto$i tempam,
kadu nosaka esoSie apstakli, izlabot
defektus Sistema, kas ir atkapes no
visparpienemta standarta un par kuriem ir
atbildigs Prosang. Sadi labojumi tiek
veikti bez maksas.

Prosang atbildiba neietver defektus, kas
nav nozimigi Lietotdja paredz€tajam

5.3

6.1

7.1

7.2

8.

not permissible to produce examples of
the System for private use.

This license does not entail that Prosang’s
rights in the form of, for example,
copyrights or, where appropriate, patent
rights to the System have been transferred
to the User. Nor does the license entail
that Prosang’s right to the System that is
made available to the User has been
transferred to the User. The license does
not encompass a special patent license.
Accordingly, the User may not use or
utilize the patent itself.

6. DOCUMENTATION

When performing the assignment,
Prosang shall continuously document its
work in accordance with prevailing
quality standards.

. INSTALLATION PREPARATIONS

The User shall undertake necessary
preparations  in  accordance  with
Prosang’s installation instructions. These
instructions shall be provided well in
advance.

The parties shall provide to each other
information on the preparations made and
any other information of importance to
the installation.

RESPONSIBILITY FOR DEFECTS
AND DEFICIENCIES

IN PROSANG’S

UNDERTAKINGS

8.1

8.2

Prosang is obligated, at the pace required
by the circumstances prevailing, to
remedy defects in the System deviate
from the normal standard and for which
Prosang is responsible. Such remedying
shall be performed free of charge.

Prosang’s responsibility does not include
defects that have no significance to the



8.3.

8.4.

Sisttmas pielietojumam un kas nerada

nekadas ne@rtibas.

Prosang atbildiba neietver:

a) defektus, kas izraisiti dé] Lietotaja
veiktas Sist€mas lietoSanas, izmantojot
citas iekartas un piederumus, kas nav
Prosang piegadati vai apstiprinati;

b) defektus, kas izraisiti dél ta, ka
Lietotajs veicis izmainas vai citadi
iejaucies Sistema tada veida, kas
neatbilst Prosang instrukcijam, un

c) defektus, kas izraisiti d€] Lietotaja
veiktas lietoSanas tada veida, Kkas
neatbilst tam, kas izriet no atbilstosas
dokumentacijas, vai ari dé] Lietotaja,
ta darbinieku vai treSo personu
pielautas nolaidibas, vai dél citiem
apstakliem, kas atrodas arpus Prosang
kontroles.

Prosang izlabo visus defektus tada tempa,
kadu  nosaka  pastavosie  apstak]i
(1.pielikums).  Prosang nosaka, vai
uzturéSanas pasakumi javeic Prosang
telpas  vai  Lietotaja  telpas. Ja
nepiecieSams, Lietotdjs nodod Sist€émas
skartas dalas Prosang riciba. Veicot
defektu izlaboSanu Lietotaja telpas,
Lietotajs uz sava rékina nodroSina darba
telpu, kas  nepiecieSama  remontu
veikSanai, tieSa Sistémas tuvuma. Péc
Prosang pieprasijuma Lietotaja parstavis ir
pieejams Prosang darbu veikSanas laika.
Papildus iepriek§ noteiktajam  visus
patérina materialus un datu nes€jus, kas
nepiecieSami defektu izlaboSanai,
nodroSina Lietotajs.

8.5. Lietotajs ir atbildigs par rezerves [back-up]

8.6.

8.7.

kopiju izgatavoSanu, ieskaitot datu nes€ju

saglabasanu.
Defektu izlaboSana Sistema tiek veikta,
vai nu, izlabojot attiecigo defektu

gadijumos, kad Prosang to var izdarit, vai
ar1 sniedzot instrukcijas par veidiem, ka
defektu apiet.

Ja Prosang nevar izpildit apstiprinato

8.3

8.4

8.5

8.6

8.7

User’s intended use of the System and

that do not cause any inconvenience.

Prosang’s responsibility does not include

a) defects caused because of the Users
use of the System with equipment or
accessories other than those delivered
or approved by Prosang,

b) defects caused because the User has
undertaken  modifications in or
interfered with the System in a
manner that does not conform with
Prosang’s instructions, and

c) defects caused because of the Users
use in a manner other than that
apparent  from  the requisite
documentation or because of neglect
by the User, his employees or a third

party, or because of other
circumstances  beyond  Prosang’s
control.

Prosang shall remedy defects at the pace
required by the circumstances prevailing
(Appendix 1). Prosang shall determine
whether maintenance undertakings are to
be performed at Prosang’s premises or on
the premises of the User. If necessary, the
User shall place the affected parts of the
System at the disposal of Prosang. When
remedying defects on the User’s
premises, the User shall at his own
expense provide the work space required
for the repairs and in close proximity to
the System. At Prosang’s request, a
representative of the User shall be
accessible during the course of Prosang’s
work. In addition, any consumables and
data carriers required for remedying the
defects shall be provided by the User.

The User is responsible for making
backup copies, including the storage of
data carriers.

The rectification of defects in the System
is performed either by remedying the
defect, in cases where Prosang is able to
do so, or by providing instructions
concerning ways of circumventing the
defect.

If Prosang is unable to meet the agreed



8.8.

8.9.

8.10.

9.1.

specifikaciju, izlabojot defektu, Prosang
ierosina citus  pasakumus, ieskaitot
nomainu ar  citiem  lidzvertigiem
izstradajumiem, ka rezultata Lietotajam
netiek raditas finansialas vai funkcionalas
neertibas.

Ja Lietotajs ir zinojis par defektu, un kliist
acimredzams, ka defekts ir tada veida, par
ko Prosang nav atbildigs, Prosang informé
Lietotaju par Siem apstakliem.

Ja Prosang nevar izlabot defektu tados
terminos, ka nosaka pastavosie apstakli,
Lietotajs nosaka Prosang striktu un
taisnigu terminu defekta izlaboSanai. Ja
defekts nav noversts 1idz noteikta termina
beigam, Lietotajam ir tiesibas sanemt
pamatotu atlaidi no maksajamas atlidzibas
par tadu summu, kas atbilst defektam. Ja
defektam nav materialas nozimes, un
Prosang to ir sapratis vai arl tam to biitu
vajadzgjis saprast, Lietotajam ir tiesibas
péc termina beigdm atcelt ligumu pilniba,
iesniedzot rakstveida pazinojumu Prosang.
Ja Lietotajs atcel ligumu, Lietotajam ir
tiesibas  sapemt  kompensaciju  par
zaud&jumiem.

Prosang atbildiba par defektiem tiek
ierobezota ar iepriek§ noteikto, ja vien
netiek pieradita tiSa vai biitiska nolaidiba.
Lietotajs  nedrikst  iesniegt  tieSas
pretenzijas, iznemot tas, kas noraditas
iepriek§, pret Prosang saisttba ar
defektiem vai nolaidibu.

9. UZTURESANA UN ATBALSTS

Prosang izpilda savus, 2.2 punkta mingtos,
uzturéSanas un atbalsta nodroSinasanas
pienakumus tada tempa, ka to nosaka
pastavosie apstakli. Prosang nosaka, vai
atbalsta darbi jaizpilda Prosang telpas vai
Lietotaja telpas. NepiecieSamibas
gadijuma Lietotajs nodod Sist€mas skartas
dalas Prosang riciba.

8.8

8.9

specification by remedying the defect,
Prosang shall propose other measures,
including a replacement in the form of
other equivalent products that will not
result in  financial or functional
inconvenience for the User.

If the User has reported a defect and it
becomes apparent that the defect is not of
the nature for which Prosang is
responsible, Prosang shall inform the
User about this circumstances.

If Prosang is unable to remedy the defect
at the pace required by the circumstances
prevailing, the User shall provide Prosang
with a definitive and fair deadline for
remedying the defect. If the defect has not
been remedied by the time the deadline
has expired, the User is entitled to a
reasonable deduction from the
remuneration payable, in an amount
corresponding to the defect. If the defect
is of material importance and Prosang
realized or should have realized this, the
User is entitled, when the deadline has
expired, to cancel the contract in its
entirety through written notice to
Prosang. If the User cancels the contract,
the User is entitled to damages.

8.10 Prosang’s responsibility for defects is

limited to what is stated above, unless
intent or gross negligence is proven. The
User may not make direct claims other
than those specified above against
Prosang due to defects or negligence.

9. MAINTENANCE AND SUPPORT

9.1 Prosang shall perform its maintenance

and support undertaking, mentioned in
point 2.2, at the pace required by the
circumstances prevailing. Prosang shall
determine whether maintenance
undertakings are to be performed at
Prosang’s premises or on the premises of
the User. If necessary, the User shall
place the affected parts of the System at
the disposal of Prosang.

9.2. Ja uzturéSanas darbus izpilda Lietotaja 9.2 When maintenance work is performed on



9.3.

9.4.

9.5.

9.6.

telpas, Lietotajs uz sava rékina nodroSina
darba telpu, kas nepiecieSama uzturéSanas
darba izpildei, tiesa Sist€émas tuvuma. P&c
Prosang pieprasijuma Lietotaja parstavis ir
pieejams Prosang darbu veikSanas laika.
Papildus  iepriek§ noteiktajam  visus
patérina materialus un datu nes€jus, kas
nepiecieSami defektu izlabo$anai,
nodroSina Lietotajs. Lietotajs ir atbildigs
par rezerves [back-up] kopiju
izgatavoSanu, ieskaitot datu  nes€ju
saglabasanu.

Prosang atbildiba neietver:

a) defektus, kas izraisiti d¢] Lietotaja
veiktas Sistémas lietoSanas, izmantojot
citas iekartas un piederumus, kas nav
Prosang piegadati vai apstiprinati;

b) defektus, kas izraisiti dél ta, ka
Lietotajs veicis izmainas vai citadi
iejaucies Sisttma tada veida, kas
neatbilst Prosang instrukcijam, vai ari
tada veida, kas neizriet no lietotaja
dokumentacijas, vai ari dé] Lietotaja,
ta darbinieku vai treSo personu
pielautas nolaidibas, vai dél citiem
apstakliem, kas atrodas arpus Prosang
kontroles;

c) defektus, ko
bojajumi;

d) papildinajumu, patérina materialu un
citu iekartu iegadi;

e) mehanisko izstradajumu uzturésanu;

f) patéripa materialu un papildinajumu
uzturésanu.

izraisyjus$i  iekartu

Saisttba ar uztur€Sanas nodroSinasanas
pienakumu izpildi  Lietotajs noriko
kontaktpersonu ar atbilstoSu kompetenci,
un pé&c Prosang pieprasijjuma nodroSina
saistiba ar Sistemu iesniegtas
dokumentacijas pieejamibu.

Saistiba ar defektu pazinoSanu Lietotajs
norada un nepiecieSamibas gadijuma
demonstré, ka defekti izpauzas.

Ja Prosang neveic savus uzturgSanas
nodroSinaSanas pienakumus paredzetaja
veida, Prosang péc atbilstosas stidzibas no
Lietotaja sanemsSanas izlabo nepietickamo

9.3

9.4

9.5

9.6

the User’s premises, the User shall, at his
own expense, provide the work space
required for the maintenance work in
close proximity to the System. At
Prosang’s request, a representative of the
User shall be available during the course
of Prosang’s work. In addition, any
consumables and data carriers required
for performing the maintenance work
shall be provided by the User. The User is
responsible for making backup copies,
including the storage of data carriers.

Prosang’s responsibility does not include:

a) defects caused because of the User’s
use of the System with equipment or
accessories other than those delivered
or approved by Prosang,

b) defects caused because the User has
undertaken  modifications in or
interfered with the System in a
manner that does not conform with
Prosang’s instructions, or in a manner
other than that apparent from user
documentation or because of neglect
by the User, his employees or a third

party, or because of other
circumstances  beyond  Prosang’s
control,

c) defects caused by equipment defects,

d) acquisition of additives, consumables
or other equipment,

e) maintenance of mechanical products,

f) maintenance of consumables and
additives.

In connection with performance of
maintenance undertaking, the User shall
appoint a contact person with the
requisite competencies and, when so
requested by Prosang, make available the
documentation provided for the System.
In connection with the reporting of
defects, the User shall state and if
necessary demonstrate how the defect
manifests itself.

If Prosang fails to perform its
maintenance undertaking in the requisite
manner, Prosang, after receiving a
complaint from the User, shall, at its own
expense, remedy the deficient



9.7.

9.8.

9.9.

9.10.

uzturéSanas darbu tada tempa, ka to
nosaka pastavosie apstakli (1.pielikums).

Prosang atbildiba aptver tikai tas prasibas,
kas iesniegtas pamatota termina péc
neatbilsto$a uzturéSanas darba atklasanas,
neparsniedzot tris meénesus, skaitot no
datuma, kad tika izpildits uztur€Sanas
darbs. Ja veikta uzturéSanas darba
parbaudei nepiecieSams papildus laiks,
Lietotajs par to informé Prosang, un Puses
var vienoties par augstakmingta termina
pagarinasanu.

Ja  péc atgaddindgjuma no Lietotdja
sanems$anas Prosang nav izpildijis savus
uzturéSanas nodroSinasanas pienakumus,
un Lietotaja veikta Sist€émas lietosana tiek
tadgjadi ietekméta del defekta, kas
parsniedz  neliela  defekta  statusu,
Lietotajam ir tiesibas sanemt atbilstoSu
atlaidi no maksajamas atlidzibas par
summu, kas  atbilst  kladainajam
uzturéSanas darbam, tacu uz laiku, kas
neparsniedz tris meénesus. Prasibai par
Sadu atlaidi ir jabut iesniegtai ne velak ka
tris ménesus péc nepilnibas izlaboSanas. Ja
izlabotas nepilnibas parbaudet
nepiecieSams papildus laiks, Lietotajs par
to inform& Prosang, un Puses var vienoties
par augstakminéta termina pagarinasanu.

Ja iepriek$ noraditais laika periods atlaides
sanemsSanai ir beidzies, vai ja kada cita
veida §1 nepilniba ir butiski svariga,
Lietotajam ir tiesibas uz kompensaciju par
raditajiem zaud&jumiem.

Prosang atbildiba par uzturéSanas un
atbalsta nodroSinasanu ir ierobeZota
iepriek§ noraditaja apmeéra, izgemot, ja
tiek pieradita tiSa vai bitiska nolaidiba, un
Lietotajs nedrikst vérst pretenzijas pret
Prosang, iznemot iepriek§ noraditas, dél
defektiem vai nolaidibas.

9.7

9.8

9.9

9.10

maintenance work at the pace required by
the circumstances prevailing (Appendix
1).

Prosang’s responsibility only comprises
claims issued within a reasonable time
after the deficient maintenance work has
been noted, although no longer than three
months from the date when the
maintenance work was conducted. If
additional time is necessary for testing of
performed maintenance work, User shall
inform Prosang and parties can agree on
prolonging time mentioned above.

If, after a reminder from the User,
Prosang has not completed its
maintenance undertakings and the User’s
use of the System is affected by this in
more than a minor extent, the User is
entitled to a reasonable deduction from
the remuneration payable in an amount
corresponding to the deficient
maintenance, but not for more than three
months. The claim for such a deduction
must have been issued no later than three
months after the deficiency has been
rectified. If additional time is necessary
for testing of rectified deficiency, User
shall inform Prosang and parties can
agree on prolonging time mentioned
above.

If the aforementioned period for
qualifying for a deduction has expired or
if, in some other manner, the deficiency is
of material importance, the User is
entitled to compensation for the damaged
incurred.

Prosang’s responsibility for maintenance
and support is limited to what is stated
above, unless intent or gross negligence is
proven, and the User may not direct
claims other than those specified above
against Prosang due to defects or
negligence.



10.1

10.2.

10.3.

10. ATBILDIBAS IEROBEZOJUMI,
NEPARVARAMA VARA

.Ja ligumsleédzg€ja puse nevar izpildit So
ligumu d€] apstakliem, kas atrodas arpus
tas kontroles, kurus nav bijis iesp&jams
pamatoti paredzet, sledzot ligumu, un no
kuru sekam $§1 ligumslédzgja puse nav
vargjusi pamatoti izvairities vai parvarét
tas, vai arl tapec, ka §is ligumsleédzgjas
puses apakSuznémé&ji nevar izpildit
piegades del ieprieck§ noraditajiem
apstakliem, tas veido pamatu izpémuma
piemérosanai, kas lauj atlikt terminu
pakalpojuma veikSanai un izpémuma
pieme@roSanai attieciba uz soda naudu vai
citam sankcijam. Tas tiek piemerots
neatkarigi no ta, vai kavéSanas iemesls
notiek pirms vai péc apstiprinata piegades
datuma. Ja biutiska apmera liguma izpilde
tieck kaveta ilgak par trim méneSiem dgl
kada no ieprieks noraditajiem apstakliem,
ligumslédz€jai pusei ir tiesibas, neizraisot
nekadas maksasanas saistibas, atteikties no
liguma, iesniedzot rakstveida pazinojumu.

Prosang ir atbildigs par IpaSumam
nodaritajiem bojajumiem, kas nodariti de]
nolaidibas, ko pielavis Prosang vai

Prosang darbinieki. Prosang atbildiba par

zaudéjumu atlidzibas  samaksu par
Lietotajam  piederoSajam  TpaSumam
nodartajiem zaud&jumiem ietver

kompensaciju par tieSajiem zaud€umiem
un treSajam personam  nodaritajiem
zaud&jumiem.

Iznemot gadijumus, kas aprakstiti 11.
punkta 1. apakSpunktd un 13. punkta 1.
apakSpunkta, un pienemot, ka tiSu vai
biitisku nolaidibu nav iesp&jams pieradit,
ligumslédz&jas puses atbildiba par
zaud€jumu atmaksu tiek ierobezota ar
tieSajiem  zaud€umiem un treSajam
personam nodaritajiem  zaud&umiem,
kopa neparsniedzot 15% no gada maksas.
Sis ierobezojums neietver cenas atlaides,
procentu maksajumus un soda naudas.

10. LIMITS ON LIABILITY, FORCE

10.1

10.2

10.3

MAJEURE

If a party is prevented from fulfilling this
contractdue to a circumstance beyond his
control that could not reasonably have
been anticipated when the contractwas
entered into and whose consequences he
could not reasonably have avoided or
overcome, or because his subcontractors
are prevented from completing delivery
due to the aforementioned circumstances,
this shall constitute grounds for
exemption that permit postponement of
the date for performing the service and
exemption from a penalty or any other
sanction. This applies regardless of
whether the reason for the delay occurs
before or after the agreed delivery date.
If, to a material extent, fulfillment of the
contractis prevented for a period
exceeding three months because of one of
the aforementioned circumstances, a
party is entitled, without this giving rise
to any payment obligation, to withdraw
from the contractafter giving written
notice.

Prosang is responsible for damage to
property caused by negligence on the part
of Prosang or Prosang’s employees.
Prosang’s liability to pay damages for
damage to property belonging to the User
comprises solely compensation for direct
loss and losses caused to third parties.

Apart from the cases described in 11.2
and 13.1 and assuming that intent or gross
negligence cannot be proved, a party’s
liability to pay damages shall be limited
to direct losses and losses caused to third
parties, up to a combined amount of 15%
of the annual fee. This limitation does not
include  price  deductions, interest
payments and penalties.



11. DROSIBA, KONFIDENCIALITATE

11.1.

11.2.

11.3.

Prosang darbinieki veic Visus
nepiecieSamos pasakumus, lai ieverotu
konfidencialitates un droSibas noteikumus,
kadus pieme&ro Lietotajs.

Neviena ligumslédzgéja puse, kas nozimé
ne Lietotajs, ne Prosang, nedrikst bez otras
ligumslédzg&jas puses apstiprinajuma izdot
treSai pusei dokumentus vai jebkada cita
veida kopét informaciju, kas attiecas uz
otras ligumsleédz&jas puses lietam, tada
meéra, kas parsniedz to, kads nepiecieSams
liguma izpildei. Ar konfidencialitates
deklaraciju, kas attiecas wuz puses
darbiniekiem, vai citam atbilstoSam
darbibam ligumslédz€ja puse nodroSina,
ka  konfidencialitate tiek  iev@rota.
Konfidencialitates saistibas neattiecas uz
tada veida informaciju, par kuru
ligumslédz€ja puse var pieradit, ka ta vinai
kluvusi zinama citada veida, kas nav bijis
saistits ar S$1 liguma izpildi, un uz
informaciju, kas bijusi publiski zinama.
Konfidencialitates saistibas paliek spéka
un tiek piemérotas ari tad, ja citas $§1
liguma dalas vairs nav speka.

Sisttma  satur  komercdarbibas  un
tirdzniecibas noslépumus, kas pieder
Prosang un kas kluvusi pieejami

Lietotajam tikai ar So ligumu. Lietotajam
ir pienakums nodroSinat, lai Sisteéma
neklitu pieejama treSajam pusém bez
Prosang rakstveida piekriSanas, ka ari
veikt visas nepiecieSamas darbibas, lai
noverstu tresas puses piekluvi Sisteéma
ietvertajiem komercdarbibas un
tirdzniecibas noslépumiem. Lietotajs ir
atbildigs par to, lai nodroSinatu, ka visi

attiecigie  darbinieki  ir = sapémusi
atbilstoSus noradijjumus S$aja  sakara.
Lietotaja  konfidencialitates  saistibas

paliek speka ar1 péc tam, kad lietoSanas
tiesibas saskana ar So ligumu ir beigusas,
neatkarigi no ta, kada veida tas ir noticis.
Tados  gadfjumos  konfidencialitates
saistibas paliek speka arl pec tam, kad
visas Sistemas kopijas ir atgrieztas
Prosang.  Licences  darbibas laika
Lietotajam ir pienakums uzglabat Sistému

11. SECURITY, CONFIDENTIALITY

111

11.2

11.3

Prosang’s employees must take all
necessary measures to comply with the
confidentiality and security regulations
applied by the User.

Neither party, meaning either the User or
Prosang, may without the opposite party’s
approval issue to a third party documents
or in any other manner reproduce
information pertaining to the internal
affairs of the counterparty to an extent
other than what is required for
implementation of the agreement. By
means of a declaration of secrecy
pertaining to his employees or other
appropriate actions, a party shall ensure
that confidentiality is observed. The
confidentiality obligation does not apply
to the type of information that a party can
prove had become known to him in a
manner other than through
implementation of this  contractor
information that was publicly known. The
confidentiality obligation continues to
apply even if other parts of the
contracthave ceased to be valid.

The System contains business and trade
secrets belonging to Prosang that have
only been made available to the User
through this agreement. The User is
obligated not to make the System
available to third parties without the
written consent of Prosang and also to
take all reasonable measures to prevent
third-party access to the business and
trade secrets contained in the System. The
User is responsible for ensuring that all of
the employees concerned are instructed in
this respect. The User’s confidentiality
obligation continues to apply even after
the right of use in accordance with this
contracthas ceased, regardless of the form
in which this occurred. In such cases, the
confidentiality obligation also applies
after all copies of the System have been
returned to Prosang. During the license
period, the User is obligated to store the
System in a satisfactory manner to ensure
that it is not spread.



11.4.

12.1.

apmierinosa veida, lai nodroSinatu, ka ta
netiek izplatita.

Ja Lietotajs parkapj kadu noteikumu vai
nosacijumu saskana ar 11. punktu, kas ir
butiski svarigs Prosang, Lietotajs atlidzina
Prosang ta ciestos zaud@umus neatkarigi
no ta, vai Prosang izvélas anulét Iigumu
vai né. Ja liguma parkapums ietver
nepilnvarotas personas piekluvi
informacijai par Sistému, kas var negativi
ietekmé&t Prosang spé&ju tirgot un pieskirt
licences tiesibas uz visas sisteémas vai tas
dalu kopijam, katra gadijuma raditie
zaud&jumi tiek noverteti un kompenséti. Ja
Lietotaja pielautais liguma parkapums
ietver faktu, ka tas ir izgatavojis neatlautas
kopijas vai to dalas, ta rezultata rodas
saistibas samaksat zaud€umu atlidzibu
par neatlauta veida izgatavotajam kopijam.

12. PRETENZIJAS PAR
PARKAPUMIEM

Prosang appemas uz sava rékina
nodroSinat aizsardzibu Lietotajam, ja pret
kadu no viniem tiek vérstas pretenzijas vai
ierosinatas tiesiskas darbibas saistiba ar
patentu vai autortiesibu parkapumiem vai
jebkadiem citiem jautajumiem sakara ar
Sisttmas lietoSanu tadas jomas, kur
Sistema tiek lietota saskana ar Prosang
piekriSanu. Prosang tapat ari apnemas
nodroSinat Lietotajam kompensaciju par
summam un zaud€umiem, par kuriem
kadam no viniem jauzpemas atbildiba
maksat ka noreguléjumu vai saskana ar
tiesas spriedumu. Prosang saistibas ir
speka tikai tada gadijuma, ja, pirmkart,
Lietotajs Prosang sapratiga termina
rakstveida informé& par iesniegtajam
pretenzijam vai ierosinatajam tiesiskajam
darbibam, otrkart, Prosang vienpersoniski
var piegemt [émumu par aizstavibu
attieciba pret $adu darbibu un vest sarunas
par vienoSanos vai noregul&jumu.
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12.1

If the User breaches any of the terms and
conditions under Item 11 that are of
material importance to Prosang, the User
shall compensate Prosang for the damage
suffered by Prosang, regardless of
whether Prosang chooses to annul the
contractor not. If the breach of contract
entails that an unauthorized person has
gained access to information about the
System designed to damage Prosang’s
ability to market and grant license rights
to copies of all or part of the system, the
damage suffered in each particular case
shall be regarded and compensated. If the
User’s breach of contract comprises the
fact that he has reproduced unauthorized
copies or parts thereof, this will result in
an obligation to pay damages for the
copies produced in an unauthorized
manner.

12. CLAIMS OF VIOLATION

Prosang undertakes, at its own expense,
to defend the User if claims are directed
or legal action is instigated against either
of them concerning the violation of
patents or copyrights or any other matter
due to the use of the System within the
areas in which the System is used with
Prosang’s  consent.  Prosang  also
undertakes to compensate the User for
amounts and damages that either of them
may become liable to pay as a result of a
settlement or verdict in a court of law.
Prosang’s undertaking applies only on
condition that, firstly, Prosang is
informed in writing within a reasonable
period of time by the User of the claims
that have been made or the legal action
that has been instigated and, secondly,
that Prosang alone may decide over the
defense against such action and lead
negotiations concerning an contractor
settlement.



12.2.

12.3.

12.4.

12.5.

13.

13.1.

Ja tiek noteikti pieradits, ka parkapums ir
izdarits un Prosang ieprieks aprakstitaja
veida ir bijusi iesp€ja piedalities tiesas
procesa vai noreguléjuma sarunas, vai ja
saskapna ar Prosang patstavigi veikto
novert§jumu pastav iespja, ka S$ads
parkapums ticis izdarits, Prosang uz sava
rékina nodroSina, ka Lietotajs saglaba
tiesibas lietot Sistému, vai arl aizvieto
Sistemu ar citu lidzvertigu sistemu, kuras
lietoSana neveido parkapumu, vai arl
izdara Sistéma izmainas, lai parkapums
vairs neturpinatos.

Ja Prosang neizpilda iepriek§ noraditas
saistibas pamatota termina, Lietotajam ir
tiestbas uz atlaidi no samaksatas
atlidzibas, kas atbilst Sistémas lietoSanas
samazinatajai vertibai d€] parkapuma. Ja
parkapums ir saistits ar  bitisku
diskomfortu Lietotajam, Lietotajam ir
tiesibas atcelt ligumu pilniba, iesniedzot
rakstveida pazinojumu Prosang. Ja
Lietotajs Iligumu atcel, Lietotajam ir
tiesibas uz zaudéjumu atlidzinasanu.

Prosang nav atbildigs attieciba pret
Lietotaju par pretenzijam par
parkapumiem, kas radusies d€] Sist€mas
lietoSanas kopa ar citu izstradajumu, kas
nav dala no Prosang saistibam, vai art d¢]
ta, ka Sistema ir izdaritas izmainas vai ta
tiek lietota tada veida, kas nav tas
paredzgetais lietoSanas veids.

Prosang atbildiba par Lietotaja pielautiem
treSas puses tiesibu parkapumiem ir
ierobezota ar ieprieks noteikto, iznemot, ja
Prosang ir pielavis buatisku vai tiSu
nolaidibu, un Lietotajs nevar izvirzit pret
Prosang citas pretenzijas sakara ar ieprieks
noteikto.

APDROSINASANA UN GARANTIJA

Kamér ir speka Sis ligums, Prosang
iegadajas  apdroSinasanu  ugunsgréka,
laupiSanas un pludu gadijumiem par
apmierinoSu summu, lai segtu Prosang

12.2

12.3

124

12.5

If it is proven definitively that violation
has been committed and Prosang, in the
manner stated above, has been permitted
to participate in the court proceedings or
settlement negotiations or if, according to
Prosang’s own assessment, it is likely that
such violation has been committed,
Prosang, at its own expense, will
nevertheless ensure that the User retain
the right to continue to use the System, or
will replace the System with another
equivalent system, whose use does not
constitute violation, or will modify the
System so that violation is not committed.
If Prosang fails to fulfill the
aforementioned obligation within a
reasonable period of time, the User will
be entitled to a deduction from paid
remuneration that corresponds to the
reduced value of the use of the System
due to the violation. If the violation
entails material discomfort for the User,
the User is entitled to cancel the
contractin its entirety through written
notice to Prosang. If the User cancels the
contract, the User is entitled to damages.

Prosang is not responsible to the User for
claims concerning violation that result
from the System’s use together with
another product that is not part of
Prosang’s wundertakings or from the
System being modified or used in a
manner other than that for which it has
been designed.

Prosang’s responsibility for the User’s
violation of a third party right is limited
to what is stated above, unless Prosang
has acted with intent or gross negligence,
and the User cannot make other claims
against Prosang due to the
aforementioned.

13. INSURANCE AND COLLATERAL

13.1 While the current contractis in effect,

Prosang shall purchase fire, burglary and
water-damage insurance in a satisfactory
amount to cover the documents stored by



uzglabatos dokumentus, datu nes€jus un
citus Sistémas komponentus.

Ja nav citas vienoSanas, Prosang patreiz€ja
liguma  darbibas laika  iegadajas
civiltiesiskas atbildibas apdrosSinasanu, kas
ietver paplaSinatu segumu IpaSumam
nodaritajiem zaud€umiem un treSajam
personam  nodaritajiem  zaud&umiem,
sakara ar Prosang darbibu. ApdrosSinasanas
summai ir jabut pietickamai, lai ta kalpotu
ka garantija zaud&umu atlidzinaSanas
saistibu izpildei saskapa ar speka
esoSajiem tiesibu aktiem un So ligumu.
Péc Lietotaja pieprasijjuma Prosang
iesniedz $adu apdroSinasanas polisi vai
cita veida pieradjjumu par to, ka
apdro$inasana bus spéka liguma darbibas
perioda.

13.2.

14. LIGUMS
14.1. Sis ligums ir attiecinams un stajas speka
2018. gada 1. aprilt un ir speka lidz 2019.
gada 31. martam.
Ligumu var papildinat, grozit vai izbeigt,
pusém savstarpgji vienojoties. Jebkuri
liguma grozijumi vai papildinajumi tiek
noform@ti rakstveida un klust par $§1
liguma neatnemamam sastavdalam.

14.2.

Sis ligums ir sagatavots divos eksemplaros
latviesu un anglu valodas, un Katra
ligumslédzgja puse ir sanémusi vienu originalu
eksemplaru.

Ligumam pievienoti sekojosi pielikumi:

1.pielikums — ,,Specifikacija”, latvieSsu un
anglu valodas;

2.pielikums — , FinanSu piedavajums” anglu
valoda;

3.pielikums — , Maksajumu grafiks”, latviesu
un anglu valodas.

Prosang, data carriers and other
components of the System.

Unless otherwise agreed, Prosang shall,
while the current contract is in effect,
have third-party liability insurance
comprising extended cover of pure
damage to property and losses caused to
third parties, pertaining to Prosang’s
business. The insurance amount shall be
sufficient to serve as collateral for
fulfilling the obligation to pay damages in
accordance with current law and this
current agreement. At the request of the
User, Prosang shall present such an
insurance policy or another form of
evidence that the insurance will be in
effect during the effective period of

agreement.

13.2

14. CONTRACT

14.1. This contract is applicable and shall enter
into force on April the 1st, 2018 and has force
till March the 31st, 2019.

14.2. The Contract can be complemented,
amended or terminated by mutual contract of
the parties. Any contract amendments or
complements are prepared in written form and
become integral parts of this contract
agreement.

This contract has been prepared in duplicate in
Latvian and English languages and each of the
parties has received an original copy.

Following annexed to this
agreement:

Appendix 1 ,Specification” in Latvian and
English;

Appendix 2 ,,Financial Offer” in English;
Appendix 3 ,,Schedule of payments” in Latvian

and English.

appendices
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Valsts kase

Kods: TRELLV21

Konta Nr.:LV27TREL22902810401R5
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Marie Arnell,
director



